
NCR RealPOS™
Cash Drawer Family

• Superior Usability and Reliability

• Advanced Testing

• Secure design

To help maximize store productivity and ensure the highest

levels of security, your point-of-service (POS) workstation

must incorporate reliable, consistent, and long-lasting POS

peripherals. Designed for a variety of retail environments

and regional specifications, NCR RealPOS cash drawers

provide a secure component of your NCR RealPOS

solution.

A Cash Drawer for Every Need

Every retail environment throughout the world is different

and NCR understands that. NCR has evaluated each region

and industry requirement to release a family of cash

drawers that not only support these requirements but

complete the NCR RealPOS solutions as well. They are

fully certified and supported by all NCR RealPOS platforms

in size, color and functionality. Multiple tills,

configurations and colors are available depending on the

region of the world and the check stand environment. The

NCR RealPOS Cash Drawer Family has been designed with

both full functionality and flexibility in mind.
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Reliable,
Secure

Peripherals



Consistency You Can Count On

To ensure the highest quality and reliability, NCR RealPOS

cash drawers undergo comprehensive environmental and

compatibility testing and are manufactured under strict

NCR standards. Unlike ‘off-the-shelf ’ products, NCR places

great emphasis on ensuring our cash drawer components

remain consistent over time to support the longer lifecycles

that retailers expect. All of these features come together to

protect your investment.

Developed with High Standards

All NCR cash drawers are designed to give retailers piece of

mind, incorporating components such as an emergency

release latch and a micro-switch for drawer open detection.

Since cash drawers require high voltage to 'fire' the drawer

open, NCR's solenoid design, which contains a diode, helps

protect both the cash drawer and the POS terminal or POS

printer circuitry from this high voltage spike.

NCR Service and Support

Our responsive global services team can help you protect

and optimize your investment even further, offering a

complete portfolio of consulting, development, integration,

maintenance and support services. Offering complete

solutions to meet your business challenges, NCR retail

experts will work closely with you in tailoring your NCR

solution to support your business objectives and deliver the

value that you – and your customers – expect.

For more information, visit www.ncr.com, call

866.431.7879, or email retail.contactus@ncr.com.
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Technical Specifications

2182 Compact Cash Drawer
NCR’s Low Cost Small Footprint Cash Drawer

• Metal Chassis
• No Slip Slots
• Adjustable bill compartment 
• US, Euro and Japan till options
• 2 position key lock

(locked/unlocked) – Solenoid
release only 

• Beige (NCR Color: G13)

• Tested for 500,000 lifecycles
• Emergency Release
• Solenoid designed to prevent

power surge damage
• Dimensions:

15.75”W x 17.72”L x 4.24”H
• RoHS compliant

2183 Mid-Range Cash Drawer
NCR’s Premium Midsize Hospitality Cash Drawer

• Metal Chassis
• Two Slip Slots
• Till w/ 5 bill and 5 coin

compartments
• 3 position key lock with/ manual

release
• Black
• Tested for 1 million lifecycles

• Stainless Steel front plate
• Emergency Release
• Optional key lock variations
• Solenoid designed to prevent

power surge damage
• Dimensions:

17.94”W x 17.75”L x 4.5”H

2186 Compact Cash Drawer
NCR’s Compact Hospitality Cash Drawer

• Metal Chassis
• Two Slip Slots
• Plastic money clips 
• 3 position lock 
• Till options
- 5 bill/5 coin
- 4 bill/8 coin

• Adjustable coin cups
• Optional keylock variations

• Black and beige (NCR color: G11)
• Tested for 1 million lifecycles
• Solenoid designed to prevent power

surge damage
• Dimensions:
- With feet - 16.2”W x 16.3”L x 4.3”H 

• RoHS compliant



NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to
change specifications without prior notice.

All features, functions, and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR
representative or NCR office for the latest information.

NCR RealPOS is either a registered trademark or trademark of NCR Corporation in the United States and/or other countries.
All brand and product names appearing in this document are trademarks, registered trademarks, or service marks of their respective
holders.
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2189 Full-size All Purpose Cash Drawer
NCR’s Premium Cash Drawer 

• Plastic Chassis
• Integrated or Modular
• Two Slip Slots and Extra Coin

Storage
• US, Euro and Japan till options 
• 3 position lock with manual release
• Black and beige (NCR color: G11)
• Optional Media tray

• Tested for 1 million lifecycles
• Emergency Release Lock
• Solenoid designed to prevent

power surge damage
• Dimensions:

18.25”W x 20.5”L x 5.4”H
• RoHS Compliant


